
1-YEAR 100% PARTS & LABOR WARRANTY (AT THE FACTORY)
Speedball Art Products warrants this refurbished Speedball pottery wheel to be free from 
defects in materials and workmanship under normal use and service that would affect its 
operation for a period of one year from the date of purchase.  
The wheel must be registered within thirty (30) days of purchase to make the warranty 
effective.  The obligation of this warranty shall be limited to repairing or replacing any part 
of the wheel which, at the discretion of the company, shall be proven defective in materials 
or workmanship under normal use and service during the time period commencing 
with the date of purchase.
This warranty does not apply to: (a) damage caused by accident, abuse, mishandling or 
dropping; (b) units which have been subject to unauthorized repair; (c) units not used in 
accordance with directions; (d) damage exceeding the cost of the product; (e) damage by 
flood, lightning or natural disaster, war declared or undeclared.
In no case shall the company by liable for any incidental or consequential damages for 
breach of this or any other warranty express or implied whatsoever.
The limit of his warranty includes the product only and not any loss of work time or 
contract due to inability to use the wheel.
Parts in need of repair shall be returned by customer, shipping prepaid, to: Speedball Art 
Products, attn: REPAIRS, 2301 Speedball Rd., Statesville, NC 28677. After any repair or 
replacement, Speedball Art Products will return under normal working schedule and by 
UPS/FedEx Ground service. Rush repair orders are accepted by purchase order or credit 
card payment. Shipping charges for rush returns other than UPS/FedEx Ground service 
must be prepaid via credit card or COD. No U.S. Postal returns. Be sure to wrap the product 
or parts securely when shipping to avoid shipping damage.  

______________________________  

______________________________  

______________________________  

PLACE

STAMP

HERE

Attn: Warranty Registration
2301 Speedball Road
Statesville, NC 28677



1-YEAR REFURBISHED WHEEL WARRANTY CARD
PLEASE PRINT CLEARLY

NAME/COMPANY: ____________________________________________ 

ADDRESS: __________________________________________________ 

CITY: ______________________ STATE: __________ ZIP: ____________ 

DAYTIME PHONE: ______________ DATE PURCHASED: _____________ 
EMAIL ADDRESS: ____________________________________________ 

PURCHASED FROM: __________________________________________ 

CITY: ______________________ STATE: __________ ZIP: ____________

POLICY STATEMENT FOR REFURBISHED WHEEL WARRANTY:

PLACE SERIAL NUMBER LABEL HERE

DATE PURCHASED: __________________  SERIAL NUMBER: __________________________  
Please fill out this 
warranty card and 
return to Speedball Art 
Products within thirty 
(30) days from the date 
of purchase or register 
online with this QR code.

Warranty registration must be on file at Speedball Art Products (SAP).

Customer must contact SAP for a Return Authorization Number prior to 
returning the wheel. Please write the number clearly on the outside of the box.

Parts for warranty repair must be shipped prepaid to Speedball Art Products.

Send entire system as a unit control box, motor, foot pedal (if purchased 
separately) and all power cords. Experience has shown that by sending the 
entire system, repairs are made the first time, made correctly and with less 
time and trouble for all parties concerned.  

Enclose a brief description of the problem, your name, shipping address, 
daytime phone number and email address.

Company will pay Ground shipping back to customer.

Any extra charges due to a request by the customer to rush shipment are
to be paid by the customer.  

KEEP THIS PORTION FOR YOUR RECORDS


